
Whole house water shut-off in SilverCreek. 
 

Indoor plumbing repairs can be accomplished by turning off the water valve, usually located in 
the garage or under a sink. 

 

Repairs to plumbing before the house shutoff requires the water to be shut off to several units at 
the same time at the meter.  This can only be done by St George City water department 
personnel. 

 

Any repair requiring the water to be shut off to the property, e.g.; replace the house shutoff 
valve, the owner should schedule the repair with a licensed plumber, then notify a Board 
member of the date and time that the water at the meter needs to be turned off.  See contact 
info below. 

 

Only a Board member is allowed to schedule shutting off the entire line. The City will shut the 
water off then turn it back on after the repair is complete. Further, the owner should notify the 
property manager or board member of the date and length of time.  An email will then be sent to 
affected owners of the interruption of service.  Only St George City is allowed to turn off 
water at the meter. 

 

SilverCreek Townhomes Association 

435-414-1817 (Text & Voice) 

silvercreekboardmembers@gmail.com 

 

In the case of a true water emergency involving loss of property within 
SilverCreek, call the City immediately at the numbers below. 

 

St George City Utility Office 

435-627-4800 (Office) 

911 (Will contact city after hours) 

 


